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Our aim is to provide customers with timely and comprehensive service. For any
assistance, please contact our company headquarters:

Quectel Wireless Solutions Co., Ltd.

Office 501, Building 13, N0.99, Tianzhou Road, Shanghai, China, 200233
Tel: +86 21 5108 6236

Email:_info@quectel.com

Or our local office. For more information, please visit:
http://www.quectel.com/support/salesupport.aspx

For technical support, or to report documentation errors, please visit:
http://www.quectel.com/support/techsupport.aspx
Or email to: Support@qguectel.com

GENERAL NOTES

QUECTEL OFFERS THE INFORMATION AS A SERVICE TO ITS CUSTOMERS. THE INFORMATION
PROVIDED IS BASED UPON CUSTOMERS’ REQUIREMENTS. QUECTEL MAKES EVERY EFFORT
TO ENSURE THE QUALITY OF THE INFORMATION IT MAKES AVAILABLE. QUECTEL DOES NOT
MAKE ANY WARRANTY AS TO THE INFORMATION CONTAINED HEREIN, AND DOES NOT ACCEPT
ANY LIABILITY FOR ANY INJURY, LOSS OR DAMAGE OF ANY KIND INCURRED BY USE OF OR
RELIANCE UPON THE INFORMATION. ALL INFORMATION SUPPLIED HEREIN IS SUBJECT TO
CHANGE WITHOUT PRIOR NOTICE.

COPYRIGHT

THE INFORMATION CONTAINED HERE IS PROPRIETARY TECHNICAL INFORMATION OF
QUECTEL CO., LTD. TRANSMITTING, REPRODUCTION, DISSEMINATION AND EDITING OF THIS
DOCUMENT AS WELL AS UTILIZATION OF THE CONTENT ARE FORBIDDEN WITHOUT
PERMISSION. OFFENDERS WILL BE HELD LIABLE FOR PAYMENT OF DAMAGES. ALL RIGHTS
ARE RESERVED IN THE EVENT OF A PATENT GRANT OR REGISTRATION OF A UTILITY MODEL
OR DESIGN.

Copyright © Quectel Wireless Solutions Co., Ltd. 2017. All rights reserved.
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This document illustrates how to install EG91&EG95 USB driver on Windows systems via installation
package. This installation package supports Windows XP, Windows Vista, Windows 7, Windows 8 and

Windows 10 systems. This document introduces the procedure on Windows 7 system as an example.

EG91&EG95 Windows USB_Driver_Installation_Guide
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2 Install Driver

This chapter mainly describes how to install EG91&EG95 USB driver by installation package.

Connect EG91 or EG95 module to PC by USB cable and press EG91/EG95’s Power Key to start the
module. If customers have not installed any Quectel drivers on the system before, there would be a
prompt about new device which indicates customers to update the driver. Please ignore the prompt and
go to the next step.

The figure below shows that the driver has not been installed on the system.

;k_' Computer Management EI

Eile Action View Help

«=>| 2B HEE

3-_' Computer Management (Local | a & WIN-2ZHHCJOBCKGA Actions
4 [f} System Tools |:> 5 Batteries Device Manager s
3 @ Task Scheduler [+ -8 Computer -
1+ {2] Event Viewer Iy Disk drives More Actions »
[» @] Shared Folders b --‘n', Display adapters
i+ #& Local Users and Groups - i) DVD/CD-ROM drives
> @ Performance S =4 Floppy disk drives
|} Device Manager S I:E Floppy drive controllers
4 ‘Eﬂ Storage |.> % Hurman Interface Devices

-

E‘ Disk Management [ g IDE ATASATAPI controllers
[ i; Services and Applications > <2 Keyboards
I --ﬂ Mice and other pointing devices
B ‘_-_y Maonitors
[» - Metwork adapters
4|5 Other devices

: [ Android

»-75 Ports (COM & LPT)

4 2} Processors

|» % Sound, video and game controllers
H »C— Storage controllers

o.M System devices

[ i Universal Serial Bus controllers

o m 3

Figure 1: Driver Not Installed on the System
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” NOTE |
For Windows XP system, EG91/EG95 module must be connected to PC before installing the driver.

2.1. Installation
Please get the latest installation package from disk supplied by Quectel or from Quectel Technical
Support. This document takes the installation of Quectel EG91&EG95 Windows_USB_Driver_V1.0.zip

as an example, and the details are shown as below.

1. Check Installation Setting

Freparing to Install...

Cuectel USE Drivers For EGITEEGSE Setup iz preparing the
InztallS higld \Wwizard, which will guide wou thraugh the pragram

setup process. Please wait,

Preparing to Install...

Cancel

Figure 2: Confirm Installation

2. Choose Destination Location
If the default location is selected, please click “Next” directly to skip this step.

7116
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Quectel USE Drivers For EGO1&EC ._LJ

Chooze Destination Location

Select folder where setup will install files.

Setup will ingtall Quactel USE Drivers For EGI1EEGSE in the following folder.

Toinztall to this folder, click Mest. Tao install to a different folder, click Browse and zelect
anather folder.

Dreztination Faolder

C:\Pragram Files\DuectehE G314E GI5Y

| FiztallS higld

< Back t et il Cancel ]

Figure 3: Choose Destination Location

3. Start Copying Files

Click “Next” to start copying files if there is no need to change the settings, as shown below.

FQuecte! USE Drivers For EGAIREGHS T

Start Copying Files
Review zettings before copying files.

Setup has enough information to start copying the program fles. [F you want ta resiew or
change any zettingz, click Back. If pou are satisfied with the zettings, click Mext to begin
copying files.

Current Sethings:

Diver Wergion1.0.0.0 -
Deztination Location: C:%\Program Files\QuectehE G371 &EG 5N
Product: Quectel USE Drivers For EGAREGS5

4 b

| FiztallS hield

[ < Back ]l Mewt = Il Cancel

Figure 4: Start Copying Files

EG91&EG95 Windows USB_Driver_Installation_Guide Confidential / Released 8/16



LTE Module Series

EG91&EG95 Windows USB Driver Installation Guide

= o

DUELCTF:=
Build a Smarter World

N
It may take some time to install the driver, please wait patiently for the process to complete.

4. Wait While Installing Driver

" Quectel USE Drivers For EGO1&EG95
Setup Status

Quectel USE Drivers For EGITEEGS5 g configuning pour new zofbware ingtallation,

Computing spact g The driver is installing, please wai...
Cancel

InztallShield
e

Figure 5: Wait While Installing Driver

5. Finish Installation of Driver

The driver has been installed completely, shown as below.

-

Quectel USE Drivers For EGI1&EGA5 - InstallShield Wizard
The InztallShield wizard has successfully installed Quectel
USE Diivers For EGIT4EGAS. Click Finish to exit the wizard.

InztallShield Wizard Complete

Cancel

EG91&EG95 Windows USB_Driver_Installation_Guide

Figure 6: Finish Installation of Driver
Confidential / Released
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Click “Finish” to complete the installation. You can check the installation result through Computer

Management.

File Action View Help

:E Computer Management (Local
4 {f} System Tools
b @ Task Scheduler
b [&] Event Viewer
i @ Shared Folders
b & Local Users and Groups
b @ Performance
i Device Manager
4 23 Storage
=9 Disk Management
Eq Services and Applications

&E Floppy drive controllers
» 8% Human Interface Devices
b g IDE ATA/ATAPI controllers
» == Keyboards
> Mice and other pointing devices
4 442 Modems|
-] Quectel USB Modem |
s Monitors
4-&¥ Network adapters
iT' Intel(R) PRO/1000 MT Network Connection
: L & Quectel Wireless Ethernet Adapter J
4 "7 Parts (COM & IPT)
'F Communications Port (COML1)
'J Communications Port (COM2)
Y Printer Port (LPT1)
Y2 Quectel USB AT Port (COMS)
~.75" Quectel USB DM Port (COM3)
.73 Quectel USB NMEA Port (COM4)
Processors
-3 Sound, video and game controllers
» & Storage controllers
» (M System devices
@ Universal Serial Bus controllers
ﬁ Generic USB Hub
i HighSpeed USB Composite Device
- § Standard Enhanced PClto USB Host Controller
- 6 Standard Universal PCl to USB Host Controller
-9

USB Composite Device

. § USB Root Hub
§ USB Root Hub

More Actions

EG91&EG95 Windows USB_Driver_Installation_Guide

Figure 7: Check Installation Result for Driver
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2.2. Test

After the driver has been installed successfully, you can test whether the driver can work normally or not
by QNavigator tool. Please refer to the following figure:

I* Use AT+C3Q to query current signal quality */
[2017-04-06 11:31:04:385_5"] AT+C5Q
[2017-04-06 11:31:04:389_R:] AT+C5Q
[2077-04-06 11:31:04:391_R:] +CSQ: 17,99

[2017-04-06 11:31:04:381_R:] OK

I* Use AT+CREG? JAT+CGREG? to query the network registration status. */
[2017-04-06 11:31:04:396_5:] AT+CREG?

[2017-04-06 11:31:04:399_R’] AT+CREG?

[2017-04-06 11:31:04:402_R:] +CREG: 2,1,"550D","5A8A10B",7

[2017-04-06 11:31:04:402_R] OK

[2017-04-06 11:31:04:407_5:] AT+CGREG?

[2017-04-06 11:31:04-410_R’] AT+CGREG?

[2017-04-06 11:31:04:413_R:] +CGREG: 2,1,"5650D","5A8A10B",7

[2017-04-06 11:31:04:413_R] OK

Figure 8: Port Testing by QNavigator
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3 Uninstall Driver

This chapter mainly illustrates how to uninstall EG91&EG95 USB driver. The uninstallation can be
realized by re-operating installation package or adding/deleting program on Control Panel. In this
document, the latter method is introduced as an example to uninstall the “Quectel USB Drivers for
EG91&EG95”.

3.1. Uninstallation

1. Choose Driver
Enter Control Panel and choose the installed driver, then click “Uninstall”, as shown below.

=] X

- = | I
?‘Le |7l » ControlPanel » Programs » Programs and Features = Search Programs and Features

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

'@' Turn Windows features on or

e Organize = Change B= - @

MName Publisher Installed On  Size Version
Microsoft Visual C++ 2008 Redistributable - x86 9.0.3...  Microsoft Corporation 4/6/2017 596 KB 9.0.30729.4148

@Quectel USE Drivers For EGI1 8EGIS Quectel Wireless, Co., Ltd. 4/6/2017 914 MBE 100
VMware Tools Whware, Inc. 4/6/2017 303MB 88210499
< | I b
4 Quectel Wireless, Co. Ltd. Product version: 1.0.0 Support link: http://www.Quectel.com
Help link: http://www.Quectel.com Size: 9.14 MB

Figure 9: Choose Driver and Uninstall
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2. Check Uninstallation Setting
F
Quectel USE Drvers For EG91&EGA5 - InstallShield Wizard
e
Preparing to Install
Guectel USE Drivers For EGITEEGSE Setup iz preparning the
InztallS higld \Wizard, which will guide wou through the pragram

setup process. Please wait,

Preparing to lnstall...

Figure 10: Check Uninstallation Setting

)

3. Confirm Uninstallation

Click “Yes” to confirm the uninstallation.
F
Quectel USE Drivers For EGI1&EG95 - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

Mo

Yes

Figure 11: Confirm Uninstallation

13/16
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It may take some time to uninstall, please wait patiently for the process to complete.

4. Wait While Uninstalling Driver
g The driver iz uninztaling, please wai...

Figure 12: Wait While Uninstalling Driver

The driver is uninstalling now, as shown below.
F ——
Quectel USE Drvers For EGI1&EGI5 - InstallShield Wizard

Setup Status
The InstallShield \Wizard iz removing Quectel USE Drivers For EGITREGS5

Femoving applications

Cancel

Irvstall5 hield
Figure 13: Removing Files

EG91&EG95 Windows USB_Driver_Installation_Guide
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5. Finish Uninstallation
The driver has been uninstalled completely, as shown below.

Uninstall Complete

Quectel USB Drivers For EG91&E695 - InstaliShield Wizard
InstallShield ‘Wizard has finished uninstalling Quectel USB

Drivers For EGI14EGS5.

Back ‘ Cancel
Figure 14: Finish Uninstallation of Driver

15/16
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6. Check Uninstallation Result

After the driver has been uninstalled, the device will switch to uninstalled status. You can check whether
the driver has been uninstalled successfully or not through Computer Management. Please refer to the
figure below:

& CompuerManzgement T o=

File Action Wiew Help

=@ HE

Q Computer Management (Local|| a ﬁ WIN-2ZHHCIOBCKEA Actions
a 'ﬁ’& Systemn Tools Dﬁ Batteries Device N
[» Task Scheduler [ -8 Computer LI
[ Event Viewer p\:. Disk drives More Actions 4
I @i| Shared Folders D‘é Display adapters
i+ % Local Users and Groups Dﬁ DVD/CD-ROM drives
3 @ Performance DE.U Floppy disk drives
|ﬁ Device Manager| p,g Fleppy drive contrallers
a E Storage D% Human Interface Devices
=F Disk Management b g IDE ATA/ATAFPI controllers
[= .-:_'g, Services and Applications b-EB Keyboards

Dﬂ Mice and other pointing devices
|_>--EJ Menitors
D--I? MNetwork adapters

575 Ports (COM & LPT)

b-a Processors

qu Sound, video and game controllers
|.>-»¢— Storage controllers

b-q-,J System devices

b i Universal Serial Bus controllers

4 {ULJ 3

Figure 15: Check Uninstallation Result for Driver
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